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TOWN OF ERWIN 
SELF-ASSESSMENT AND ADA TRANSITION PLAN



Recent ADA Plan Experience• Required by Americans with Disabilities Act of 1991

• Required for public agencies with 50 or more employees

• Department of Justice enforcing due to liability

• Could jeopardize funding through NCDOT if not in compliance



Plan Elements

• Identify Barriers

• Town Website Assessment

• Public Input

• Identify Corrective Measures

• Specify a Compliance Schedule

• Adopt an ADA Policy and Grievance Procedure

• Designate an ADA Administrator and ADA Coordinator



Barriers to Accessibility 
• Pedestrian Facilities (PROWAG)

• Sidewalks

• Curb Ramps

• Signage

• Pedestrian Signals

• Crosswalks



• Identified Sidewalk/Curb 
Ramp Priorities
• Work with Staff to Identify 

Most Critical Needs

• Based on Current Conditions

• Number of Barrier Points

• Outstanding or Unusual 
Conditions

• Missing curb ramps.



Barriers to Accessibility 
• Public Buildings / Parks (ADA2010)

• Paper Towel/Hand Dryer Locations

• Navigable Space

• Grab Bars

• Mounting Heights

• Sink Drains

• Door Swings

• Signage

• Accessible Path

• Door Pull Pressure



Public Input 

• Town Board Meeting
• Public Attendance and 

Comments

• Feedback
• Comments will be noted 

within the final version of the 
Transition Plan/Report.



Other Items
• ADA Position Statement and Grievance 

Procedure 

• Development of ADA position statement (May 
7, 2026).

• Development of ADA grievance procedure 
(May 7, 2026).



Fiscally Constrained 
Compliance Schedule

• 10-year compliance schedule

• Items can be grouped for efficiency

• Plan will need to be kept current
• Update as items are completed or new 

items are added



Final ADA Transition Plan
• ADA Coordinator – responsible for coordinating efforts of government 

entity to comply with Title II and Investigating any complaints that the 
entity has violated Title II.

• ADA Administrator - responsible for ADA Transition Plan Execution

• ADA Policy Statement

• ADA Grievance Process

• Summary of the pedestrian facilities

• Summary of vertical facilities

• Information on methodology used for evaluation

• An improvement schedule for corrective measures and expected costs 
for remediation

• Appendices and any additional supplemental information including 
barrier assessments

• Summary of Public Meeting Comments



Questions?

Snow Bowden
ADA Coordinator
Town of Erwin
townmanager@erwin-nc.org

Snow Bowden
ADA Administrator
Town of Erwin
townmanager@erwin-nc.org

Ted Kallam, PE
Senior Project Manager
WithersRavenel
tkallam@withersravenel.com
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